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Supporting
Service Solutions
Bently Nevada* Asset Condition Monitoring
Proactive care for your production assets
and their condition monitoring systems

Imagine…
…your peace of mind if medical experts could remotely monitor your health, alerting you to developing
problems—even before you became aware of symptoms.
…the improvement in your prognosis if these problems could be addressed promptly—by a visit from a
highly qualified specialist directly to your door.
…the convenience you’d enjoy if treatment could often be administered remotely—with the same
effectiveness as a house call.
…that this approach to healthcare was available for your machinery—and for the Bently Nevada*
systems monitoring that machinery.
We call it a Supporting Services Agreement (SSA)—a suite of proactive asset care services tailored to
your individual needs and designed to help you harness the full potential of your installed condition
monitoring systems.

Real solutions
with real benefits
You need to get the most out of your production assets. Your goal is to meet
production commitments while lowering operating and maintenance
expenses. We’ll work with you to accomplish this. A Supporting
Service Agreement from GE is a customized asset care service
program designed to maximize the value of your investment in
asset condition monitoring technology. We’ll help ensure that
your system is properly maintained and being used to its full
potential. Your service agreement is designed to deliver:
• Proactive problem management – focus effort
where it’s needed, manage by exception.
• Actionable Information* – ensuring the
right people have the right information in
time to make the right decisions.
• Speed of response and
resolution – value realized.
• Continuous improvement – solving new
problems, achieving new objectives.
And we’re flexible. Whatever your need, we’ll work
with you to tailor a solution that meets your business
objectives.

Blood pressure rising?
We can help!
Regardless of your industry, an SSA can be structured to meet your business
objectives related to asset health. Below are typical SSA scenarios from
just three of the many dozens of industries that rely upon our condition
monitoring products.

“Help me focus my efforts…”
I’m a rotating machinery engineer responsible for ten offshore platforms with 60
key assets, but simply don’t have time to analyze 60 sets of condition monitoring
data. I’m measured on asset availability and my time needs to be spent fixing
identified problems – not looking for them. I need trusted expertise that tells me
where to focus, quantifies the urgency and isolates the root cause, allowing me
to resolve issues quickly, before production is interrupted.
Offshore Oil & Gas Platforms

We can structure an SSA to remotely monitor your data, to assist you in
proactively detecting problems, diagnosing root causes
and recommending corrective actions.

“Help me extend outage intervals…”
As the maintenance manager for a 150 MBPD refinery, I’m counted on to reduce
cost and downtime by extending the intervals between planned outages, but
without jeopardizing our critical assets and the processes they run.
We can structure an SSA to deliver Actionable Information, helping you to
decide when maintenance is necessary and when machines can safely run
until the next scheduled outage.
Petroleum Refining

“Help me improve efficiency…”
As the plant manager for a 400 MW gas-fired facility, I need help running my gas
turbines at maximum efficiency to lower fuel costs and optimize the timing of
compressor washes.
We can structure an SSA that remotely monitors the thermodynamic performance
of your turbines, providing information that lets you make better operating
and maintenance decisions, such as when a compressor wash to restore lost
Power Generation

efficiency would be less expensive than the additional fuel consumption.

Individual fit for
individual needs.
Every customer faces different challenges. Whether your concern
is protection, maintenance, operations, performance or all of the
above, we’ll craft a solution that provides precisely the level of
support you need.

Be on call
We’ll work with you to help ensure that your asset
condition monitoring system is there when you need it.
And when there’s a problem, we can perform diagnostics,
and then advise on the cause and how to fix it. Whether
quarterly, monthly or on-demand…we can serve you.

Consult a specialist
We’ll support your in-house rotating equipment physicians.
We can give these experts the process support, integration
and tools they need to make the diagnosis and prescribe the
solution. And when there’s an especially difficult problem to
solve, we’ll leverage our global team of experts to assist.

Full coverage
We’ll partner with you to maintain and use your asset condition
monitoring system to monitor, perform advanced diagnostics
and apply our combined expertise to solve new problems.
We’ll make the rounds for you…remotely if possible.

Regardless of your needs, we’ve got an asset condition monitoring Supporting
Service Solution for you. Count on us. We’ve got you covered.

Individualized Solutions.
Maximized Value.
As unique as each customer, every SSA is an individualized suite of services,
drawing from ten standard categories—as needed—to address the
specific requirements of a particular site. Each building block in your
individualized suite of services is designed to provide value in four key

First ensure your condition monitoring systems
are properly configured and available.

dimensions: protection, operation, maintenance and performance.

1. System Commissioning

More than installation and integration; we help you determine what to measure, how to measure it and establish and document a baseline.

2. Hardware Maintenance

We maintain your asset condition monitoring equipment and keep it performing to specification and to your requirements.

3. Software Maintenance

It’s all about availability of your System 1* software. We can ensure that your systems are connected to the network and that your servers
are healthy. We can also manage your database so that your data is available when you need it to make informed decisions.

4. Product Technical Support

When you need an answer related to hardware or software, we’re available 24/7/365 via phone, e-mail and the web.

5. IT Security

We can help you integrate your asset condition monitoring system with business processes and applications; all while maintaining
IT compliance. We treat server and security event notification the same as machine event notification.

Then use your condition monitoring systems
to their full potential.

6. Process Support

Established Best Practice processes to get the results you need today and to help ensure continued success. We can help integrate asset
condition monitoring into your operations, develop work process definitions and documentation, implement a change management process,
and implement improved maintenance procedures.

7. Alarm and Event Management

We help you establish alarm credibility and manage by exception. This enables specialists to focus on critical data to identify and resolve
problems more quickly. This service is available on a continuous or periodic basis, on site or remotely.

8. Machine Health Audits

With advance and accurate information on machine condition you’ll save time and money by planning repairs, minimizing secondary
damage, extending time-based maintenance and taking preventative measures to keep the machine safely online. Machine audits can
be done on-site or remotely.

9. Training

We’ll transform your staff into confident System 1 software users. We offer classroom-based training at your site or at one of our global
Customer Application Centers. Your team will also benefit from on-the-job mentoring.

10. Remote Monitoring

By eliminating travel expense and delays, you can achieve faster and better results at lower cost. Remote connectivity is available
through our HQ-based Remote Monitoring Center and our fully equipped Regional Technical Support Centers. All facilities are staffed
by technicians with substantial hands-on field and product experience to help you expeditiously diagnose and correct your issue.
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People + Process + Technology =
Your Prescription for Success
Our service mission is to apply the finest resources—asset condition monitoring expertise, process excellence and
best-in-class technology—to ensure the health of your production assets.
Best-in-Class Condition Monitoring Technology
From machine protection to remote monitoring, we put more than 50 years of asset condition monitoring expertise
behind Bently Nevada products and services. System 1 software is the foundation for Supporting Service Solutions,
providing a rich repository of plant-wide information and powerful visualization/diagnostic tools.
Partner Our Expertise with Your People
Every Supporting Service Agreement comes with a dedicated Site Lead—a single point of contact that knows your
operation. Your Site Lead is backed locally by a global field service organization, and centrally through our Remote
Monitoring Center and Technical Support team. You’ll see in-house capability and confidence grow as our expertise is
transferred to your staff.
Process Excellence
Sound processes ensure you get the most value from technology. We work with you to establish processes that drive
proactive problem management from diagnosis to resolution, ensure consistency, increase efficiency, and promote
continuous improvement.

Numbers that speak for themselves…

Bently Nevada Asset Condition Monitoring

Service and Expertise…Delivered*.

USA/Canada
1631 Bently Parkway South
Minden, Nevada 89423
T +1-775-215-1818
T +1-800-488-1915 (toll free)
F +1-775-215-2890
Latin America
Boa Vista
13064-654 - Campinas/SP
BRAZIL
T +55 11-3958-0098
F +55 19-2104-6999
Europe
Rietbaan 4
2908 LP Capelle
aan den IJssel
The Netherlands
T +31 10-2640578
F + 31 10-4422107
China
160 Wenjing Road
Minhang, Shanghai
People’s Republic of China
T +86-800-990-1900 (toll free)
F +86-10-5822-3904
Asia
31 Kaki Bukit Road 3
#04-09/11 Techlink
Singapore 417818
T +65-6622-1623
F +65-848-3989
Africa/India/Middle East
Sh. Zayed Road 1101,
City Tower 2, 11th Floor
Dubai, UAE 11549
T +971-2-699-7119
F +971-2-699-7120

For more information about our Supporting
Service Solutions, contact your local GE sales
professional specializing in Bently Nevada Asset
Condition Monitoring products and services, or
visit us online at www.ge-mcs.com/bently
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